N\IDU

LINIDU

,

=
NV e

Video Smart Lock

QUICK START GUIDE




» Contents

P1—P3

Hardware introduction

Prepare the door and check dimensions

P5—P6

Parts list

P7—P17

Installation overview

P18—P22
Programming instructions

Video guide QR code list



» Overview » LNDU Security Video Smart Lock

Model: AL502 Model: AL502
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(1) Fingerprint Scanner : Use to unlock the door. e Motion Sensor

@ status Light : o Doorbell Button: Press can make a doorbell 6 E

- Green : Succeed(Door unlocked) call

.Red : Abnormal status detected @ Lock Cylinder: Press can make a doorbell call.

9 High-Definition Camera 0 Doorbell Light : The ring light automatically
turns on when someone approaches the
@ Touch Keypad door.
e Lock Button : Press this button to lock the door. @ Emergency Power Supply Port: When the
e Unlock Button : After input the right password, battery is depleted, the door lock can be 0 Rechargeable Lithium Battery 9 Lock & Unlock Button
. powered through this interface using a )

press this button to unlock the door. portable power bank. @ charging Port @ Manual Lock/ Unlock Knob

@ Microphone © Setting Button

Note: The “Emergency Power Supply Port” is not for battery charging purpose and can only be used
for emergency power supply to the lock.



» How to Open/ Close Lock Cylinder Cover

Guide of how to remove the doorbell button.

Remove:

Put it back:

Align the doorbell button
module with its original
position and gently place it
back in a vertical position.

Press lightly with your thumb at
the arrow location to push the
upper end of the doorbell
button module in.

Press the doorbell button
to confirm if it has been

installed properly.

» Doorbell Chime*

Model: AL502

» Compatible Doors

——@ Click to adjust the volume.

e Double-click to change the ringtone.

e Press and hold for 10 seconds to enter
the pairing mode.

Door Hole |
Diameter
I"/25

. Backset !
' 2%"/ 60 mm or
[ 2% 70 mm |
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Thickness _
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» Installing Video Smart Lock

0 Following the installation e Download LNDU App Parts List
instruction to install the smart lock.
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e Register and login LNDU App 0 Calibrate the smart lock and Complete
Bluetooth & Wi-Fi settings in the App

By

Screws cover

e
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Mounting plate Interior Assembly Interior Assembly Strike Screws
Screws (x2) 40 mm Screws (x2) 25 mm Screws (x2) 5 mm (x4) 25mm

E =
s | Mounting plate
Download on the E Screws (x2) 30 mm Keys (x2) Charging cable for battery 38mm spacer
' App Store e e
GET IT ON | Lo . TOOL REQUIRED Lo IMPORTANT
'\ GOOS[Q play ; | . ', Do not use an electric Do not load batteries
' M ' . screwdriver during ' ! until lock is completely
! .= installation. o installed.



» Installation Overview

Exterior Assemble

Mounting
plate

Battery
Cover

Interior
Assemble

This is an optional screw. If\
the lock is already securely |
installed, this screw does
not need to be installed.

Mounting plate
Screws 5mm

Mounting plate

Mounting plate Screws 25mm

Screws 30mm

Scan the QR code to watch
the video of installation guide



» Step 1. Install Deadbolt

2. Insert and screw the deadbolt into the doorframe.

1. Check your door to see if the deadbolt requires adjustment. ! ! ! !
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If the backset is 70mm, turn the faceplate180° to extend the ! v !
length. Lo Sl ’
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L 2%"/ 60 mm ‘
) K Make sure the word "TOP"

on the deadbolt faces up.

» Step 2. Install Strike Plate
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Step 3. Install Exterior Assembly

If you have a 38mm cross
bore, replace the spacer
before installation.

/ Cross Bore ',

| Diameter !

\\ 11°/38 mm ,”
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» Step 4. Install Interior Assembly

1. Detach the back cover from
the interior assembly.
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2. Run the wires through the
back cover.



3. Secure the back cover with screws. 5. Wires to the interior assembly.

| | 45~55mm door
! ! thickness use A
| (AR

=3

| E E ! 35~45mm door
! ! thickness use E

4. Tightly fasten the screws
in place. Set the screws
with your hands, then use
a screwdriver to secure
them.

4

Upside Down Data Cable Docking

13 N



6. Mount the interior assembly. Make sure both wires are tucked into the cabin on
the back of the interior assembly.

7. Check if the deadbolt retracts
by turning the thumbturn.
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» Apart from being able to configure your door lock through the
app, you can also directly set the relevant settings on the door

lock following the instructions below.
8. Fully charge the battery before first use. It might take about 6 hours.

NOTE: "The following steps are not necessary; you can also set up your lock directly in the arpha
plus APP."

/LED Indicator " % .
{ Red: Charging : 1. Restore Factory Settings

\"x.‘G'ee"‘ Fully Charged  / I Step1: Press and hold “setting” button, and

after 4 seconds, the lock wiill start emitting a
“beep” sound (7 times ).

Step2: Hold the button until you hear the voice
prompt: To confirm, Please press the unlock
button.

Step3: Press the unlock button within 4
seconds, you will hear the voice prompt: Factory
reset succeeded.

2. Set Administrator Password

Step1: Press the setting button. If no adminis-
trator password has been set before, you will
hear a voice prompt: Please set the administra-
tor password.

Step2: After input the administrator password,
press the lock button to confirm.

oo

Step3: Follow the voice prompt instructions,
enter the administrator password again, and
press the lock button to confirm.
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3. Enter the Function Settings Mode

Step1: Press the "Settings"

to confirm. If the password

4. Setting Mode Function List

[1] Add credentials

[2] Delete credentials

[3] modify administrator
o} ord

button. You wiill

hear a voice prompt saying, "Please verify
administrator user." Enter the correct adminis-
trator password, then press the "Lock" button

verification is

successful, you will enter the setting mode.

~( [7] Normally open setting )

[1] Automatic lock Enter the automatic lock time,
time setting ranging from 5 to 900 seconds.
.
-( [2] Voice prompt volume )—
[3] Medium volume
;
{41 lock stting S CICTr—
—( [3] Doorbell volume setting)—
—( [3] Medium volume
4] Holi m in:
-( [41 Holiday mode sett g) [4] High volume
HI51 Version )
-[lGl Motor ]

5. Vocation Mode

When you need to go on vacation for an extended period, you can set the door
lock to vacation mode. In this mode, the door lock will disable some functions
and reduce response speed to minimize power consumption and prevent the
battery from draining during long periods of inactivity.

Exiting Vacation Mode:

While in vacation mode, the touch keypad will no longer be activated by
touch. To exit vacation mode and activate the touch keypad, you need to
press and hold the “Lock” button for 5 seconds.

Enter Path: Setting Mode — Press [4] — Press [4]

6. Automatic Detection of Unlocking Direction

When you find that the actions of the lock button and unlock button are
opposite to the actual door lock operation (meaning that pressing the lock
button performs the unlock action), this is usually due to the door lock
incorrectly determining the direction of opening. You can use this function to
re-detect the opening direction and restore normal operation to the door lock.

Enter Path: Setting Mode — Press [4] — Press [6]

7. Permanent Unlock Mode

Once the permanent unlock mode is activated, the door lock will no longer
automatically lock until it is manually locked or the lock button is pressed to
lock it.

Note: When manually locking or pressing the lock button to lock, the
system will automatically exit the constant unlock mode.

Enter Path: Setting Mode — Press [4] — Press [7]



» App User Guide : Connect the Lock to Internet

13:39 1 TE 13:a2 L TED 13:58 T 13:59 ]

< Newly added device < Newly added device

N\
Login Register

/\ =

Q@ America > Q America > / Scanning nearby devices

Q

O emai NS

4 d (8-12 characters) @ Scanning nearby devices

Read and agreed with  User Agreement Privacy Policy . .

Gonnecting to device.

& Confirm pass ®
Roatndtupbed vkt UsekAgpeamsent ibiecy ol . ALS02-XMI
Forgetpassword Pgenivon
Sign up a account Press 'next’ button
13:48 LT 13:58 T 13:58 97 T 1412 T 14:15 T
< Newly added device < Tios < Newly added device. < Newly added device < Newly added device.
°
(-] -] (-]
Select the device type
Select a network and enter Adding a new device Equipment connected

' I b g
D
e thedovie's ntworkcofration mode ——

Tur o1 the device and press and hold the reset bution N Device network configuration successful
until you hear the device voice announce ‘Restoring. Mere..stions?.
- factory settings, waiing for Wi connaetion’, then elck
® y ’ Next. —> _>
oo o8 -
Complting device network configuraton (109 seconds)

Setting administrator password

Select “AL502" Fllow the video to active, Connect your phone to the wifi,
then press 'next’ button and input the wifi password

Note: wifi must be 2.49.
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» Video Guide

Scan the QR code to watch the video instruction on how to perform the operation.
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Installation guide Reset Set up Wi-Fi

on your device

Add password Live video steam

Unlcok with real key
& emergency
power supply
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